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Ontario Public Health Standards, 2008Ontario Public Health Standards, 2008

• Under the authority of the Health 
Protection and Promotion Act Health 
Units in Ontario manage cases and 
contacts of reportable sexually 
transmitted infections and blood-borne 
infections.

• Case management includes 
partner/contact identification, contact 
tracing and notification.



Case BackgroundCase Background
• Client tested HIV+ at a neighbouring health unit and 

received a call on a Friday to return for test results 

• Showed up at our Health Unit on Monday, requesting 
test results, positive HIV result given

• Case was recently diagnosed with another STI (treated 
at neighbouring health unit)

• Case notified all sexual contacts about the other STI 
through a website that was used to find sexual partners

• Did not want to notify partners about the HIV

• Provided a list of code names and their approximate 
locations and asked Public Health to contact them



Online Socialization, Social Networking and Online Online Socialization, Social Networking and Online 
CommunitiesCommunities

A 2007 Canadian Ipsos REID Report 
indicated the proportion of various age 
groups who have visited an online social 
network or online community:

• 2/3 of 18-34 year olds

• 1/3 of 35-54 year olds

• 1/5 of Canadians aged 55 and older



Welcome to Electronic Dating!Welcome to Electronic Dating!

WARNING:  Content is for mature audiences 

only and is intended for viewers 

ages 18 and older.  Contains 

content of a sexually explicit

nature. 



Plenty of FishPlenty of Fish





Ashley MadisonAshley Madison



Website ServicesWebsite Services
• Live chat – including private & group webcam sessions

• Profiles – member profiles, including pictures, stats, 
sexual preferences, email/IM contact abilities

• Cruising – find locations where people meet, ratings of 
locations, maps & directions 

• Message Boards – post messages for other members 
to read

• “Cocktails” – sex stories

• Member Videos – post videos for other members to 
view

• Cinema – hardcore pornography



Public health contact tracing .......breaking new Public health contact tracing .......breaking new 
groundground

• Created a profile and purchased a membership

• Tried to locate contacts using profile names or 
“handles” and reported ‘location’ of where the 
member was from

• Initiated contact by email with each 
person……and crossed our fingers, waited and 
hoped that they would decide to communicate 
with us



11stst EmailEmail

Subject:  Important Information – PLEASE READ

“Hi, this is the Hastings & Prince Edward Counties 
Health Unit.  Please contact us about a health 
concern.

Stephanie McFaul – 613-966-5513 ext.266”

• Message sent to 21/23 identified contacts



22ndnd Email: 2 weeks laterEmail: 2 weeks later
Subject:  Important Information – PLEASE READ

“This is the Hastings & Prince Edward Counties 
Health Unit. I sent you a message on…date…, but 
have not heard from you. I am writing again as I 
have a health matter that I need to discuss with 
you. You can contact me directly at 613-966-5513 
ext.266 (if I do not answer the phone, you can 
leave a message on my confidential voicemail 
with a number to reach you) or we can 
communicate via this site. 

Thank-you for your attention to this matter, 
Stephanie McFaul 613-966-5513 ext.266 
Hastings & Prince Edward Counties Health Unit”



33rdrd Email: 2 weeks after 2Email: 2 weeks after 2ndnd emailemail
Subject:  Hi again 

“My name is Debbie and I work for the Hastings & 
Prince Edward Counties Health Unit. You were sent a 
message through this website on …date…and again 
on …date…and we have not yet had a response from 
you. There is a health matter that I need to discuss 
with you. It is extremely important that you respond to 
this message so that I can provide you with some 
further information. You can reach me through this site 
or contact me by phone 613-966-5513 ext. 263 or toll 
free 1-800-267-2803 ext. 263. My voicemail is 
confidential. 
This matter needs your immediate attention. 

Thank you. 
Debbie Laughton 
Hastings & Prince Edward Counties Health Unit “



44thth Email: 2 weeks after 3Email: 2 weeks after 3rdrd emailemail
Subject:  Very important message! 

“Hi. This is Debbie again. You were sent a message from the 
Hastings and Prince Edward Counties Health Unit on …date…, 
…date…and again on…date… It is important that you respond 
to this message. I need to provide you with information about 
something that could jeopardize your health if you do not follow 
up! I am authorized by the Ministry of Health and Long Term 
Care for the province of Ontario to provide you with this 
information. 
Please respond through this site or contact me by phone at 613- 
966-5513 ext. 263 or toll free 1-800-267-2803 ext. 263. My 
voicemail is confidential. If you try dialing either of those 
numbers you will see that they are legitimate. Once again this 
matter needs your immediate attention. 

Thank you 
Debbie Laughton 
Hastings & Prince Edward Counties Health Unit”



Summary of contact tracing Summary of contact tracing 
• Overall, 22/23 identified sexual contacts contacted 

at least 1 time via website 

• 15/21 responded to 1st or 2nd message
– 12 confirmed that they had/were having testing
– 3 dialogued but did not confirm that they had 

received testing

• 3rd & 4th messages sent to out to 6-7 (1 client 
registered briefly) remaining  contacts with no 
responses 



Summary of contact tracingSummary of contact tracing…….cont..cont.

By working with Neighbouring Health Unit:

• 2 named contacts were also identified by 
neighbouring health unit as contacts of our index 
case, without mention of a website….possible 
these are 2 of the 8 outstanding?? 



ConclusionsConclusions

• Electronic social networks pose new challenges 
for STI contact tracing. 

• We need to stay abreast of current dating 
practices and use these electronic methods to 
assist us in our work.
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